Thong tin cia quy vi

Quyén ciia quy vi Boston Medical Center
Trach nhiém cia chung toi HEALTH SYSTEM

Théng bdo nay mé ti cich théng tin y té vé quy vi c6 thé dwoc siv dung va tiét I va cdch quy vi cé thé
tiép cdn théng tin nay. Vui long xem xét thong bdo cin than.
Tu “ching t6i” trong Thong bao vé thong 1€ quyén riéng tu nay am chi Hé théng cham soc¢ stic khoe Boston Medical
Center, bao gom Boston Medical Center, Cornerstone Health Solutions, Faculty Practice Foundation, Inc. hoat dong
kinh doanh v6i tén Boston University Medical Group Physician Practices, Boston University Affiliated Physicians, Inc.
va cac ca nhan va t6 chuc sau:

e Bét ky ai hanh nghé chiam soc stc khoe duge cho phép nhap thong tin vao bang theo ddi bénh an cua quy vi.

e Bit ky nha cung cip dich vu chdm soc strc khoe nio 1a thanh vién cta Doi ngii nhan vién y khoa va nha khoa
cua BMC.

e Tit ca cac thanh vién thudc doi ngii lao dong cia BMC, bao gdm cac nhan vién, doi ngii hd tro, tinh nguyén
vién va cac nhan su khac cta bénh vién.

Thong bao nay khong ap dung voi cdc thanh vién ciia Boston Medical Center HealthNet Plan Members. Vui 1ong tham
khao www.bmchp.org dé tim Thong bao veé thong 1¢ quyen riéng tu hién hanh ctia Boston Medical Center HealthNet Plan.

Khi néi dén thong tin strc khoe caa quy vi, quy vi ¢c6 nhirng quyén nhét dinh.

Quyén cia Phan nay giai thich quyén ctia quy vi va mot so trach nhiém cua chiing toi trong viéc trg
quy vi giap quy Vvi.

e Quy vi c6 thé yéu cau cung cip ban dién tir hodc ban in hd so y té cua quy vi va cac
thong tin strc khoe khac cua quy vi ma chang t61 co. Hoi chung 61 cach yéu cau
bang cach lién lac VO'l chung t6i st dung thong tin ¢ trang cuoi cung.

e Chiing t6i s& cung cAp mot ban sao hodc ban tom tit thong tin sirc khoe ctia quy vi,
thudng trong vong 30 ngay ké tir ngay yéu cau. Chung t6i c6 thé thu phi theo quy
dinh cua luat tiéu bang.

Nhén ban sao dién tir
hodc ban in ho so'y te
cia quy vi

e Quy vi c6 thé yéu ciu ching toi stra thong tin sirc khoe ctia quy vi ma quy vi nghi
1a sai hodc chua day di. Hoi chiing toi cach yéu cau bang cach lién lac v6i chung
t6i str dung thong tin & trang cudi ciing.

e Chung t6i c6 thé tir chdi yéu cau ctia quy vi, nhung chung t6i s& thong bao 1y do
v6i quy vi bang vin ban trong vong 60 ngay.

Yéu cau chiing toi sira
ho so' 'y cua quy vi

e Quy vico thé yéu cau chung t6i lién lac vo1 quy vi theo mot cach cu thé nao do. Vi
du, quy vi co thé yéu cau chiing toi lién lac voi quy vi qua s6 dién thoai nha riéng
hodc s6 di¢n thoai noi lam vi¢c hoac yeu cau chung t6i guri thu t6i dia chi khac.

e Chung t6i s& dong ¥ véi tit ca cac yéu cau hop 1y.

Yéu cau lién lac bi mat

e Néu quy vi khong thé tu dwa ra quyét dinh lién quan t6i viéc cham soc sirc khoe

Nho ngwoi khac thuc 7 I - Ay L, e 1 qen e A e
‘A A A cho quy vi, nguoi thay mat cho quy vi quyét dinh lién quan t6i viéc cham soc stc

hién quyén khi quy vi

khong thé khoe cho quy vi (vi du nhu nguoi dai dién cham soc stre khoe cua quy vi) ¢6 thé

thuc hién quyén ctia quy vi va dua ra lua chon vé thong tin strc khoe cua quy vi.
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Yéu cau ching tdi giéi
han thong tin chung toi
¢6 thé sir dung hoic
chia sé

e Quy vi co thé yéu cau chung t61 khong st dung hodc chia s¢ nhirng thong tin sire

khoe nhit dinh cho viéc diéu tri, thanh toan hoac hoat dong cua chung toi. Chung
t61 khong | bat budc phai dong ¥ véi yéu cau ctia quy vi va ching toi ¢6 thé tir chdi
néu yéu cu ndy anh hudng t6i viée cham séc cho quy vi.

e Néu quy vi tu thanh toan hoan toan mot dich vu hoac mot hang myc cham sdc ste

khoe nao do, quy vi ¢ thé yéu cau ching toi khong chia sé thong tin d6 cho muc
dich thanh toan hoac hoat dong cua chung t61 voi don vi bao hiém y té cua quy vi.
Chung t6i s& dong ¥ trir khi ¢6 luat yéu cu chung t6i chia sé thong tin do.

Nhén danh sach nhirng
nguoi duwge ching toi
chia sé thong tin

e Quy vi cd thé yéu cau danh sach (bao cao) vé cac lan ching tdi chia sé thong tin

sizc khoe ciia quy vi trong 6 nam trudc ngdy quy vi yéu cau. Chung t6i s& cung cp
danh sach nhiing c4 nhan va ly do chung t61 chia sé thong tin.

e Chung t6i s& liét ké tat ca cac 1an chia sé thong tin ngoai trir thong tin vé viée diéu

tri, thanh toan va hoat dong cham soc strc khoe va cac truong hop cung cip nhat
dinh khac (vi du nhu khi co bat ky quy vi nao yéu cau chiing t6i tiét 16). Chung toi
s& cung cip mlen phi mdt bao cdo moi ndm nhung s€ tinh mot mire phi hop ly dua
trén chi phi néu quy vi yéu cau thém bao céo trong vong 12 thang.

Nhén bén sao cua thong
bao quyén riéng tw nay

Quy vi ¢o thé yéu cau ban in cia Thong bao nay bat ky khi nao, du quy vi da dong
y nhan Thong bao nay ¢ dang dién tir. Chung t6i s€ cung cap cho quy vi ban in mdt
cach nhanh chong.

Nop don khiéu nai néu
quy vi cam thay quyén
cia quy vi bi vi pham

e Quy vi co thé khiéu nai néu quy vi cam thay chung t6i da vi pham quyén cta quy
vi bang cach lién lac voi chung t6i sir dung thong tin bén dudi.

e Quyvico thé ndp don khiéu nai v6i BO Y té va Dich vu Dan sinh Hoa Ky, Van
phong Quyén Cong déan bang cach giri thu toi 200 Independence Avenue, S.W.,
Room 509F HHH Bldg., Washington D.C. 20201, goi toi s6 1-877-696-7775, hodc
truy cap http://www.hhs.gov/hipaa/filing-a-complaint/index.html.

e Chung t6i s& khong tra diia vi quy vi ndp don khiéu nai.

Quyén ciia

Poi véi mot s6 thong tin sirc khée nhit dinh, quy vi c6 thé cho chiing tdi biét lya chon
cia quy vi doi véi thong tin chung toi chia sé. Néu quy vi biét rd mong muon ciia minh
veé cach chiing t6i chia sé thong tin cua quy vi trong céc tinh huéng mo ta dudi day, hay

quy vi trao d6i voi chiing toi. Hay cho chiing t6i biét quy vi mudn chung t6i lam gi, chung toi s&

lam theo huéng dan cua quy vi.

Trong cac trwomg hop
ndy, quy vi c6 ca quyén
va lrra chon yéu céu
chung toi:

e Chia sé thong tin voi gia dinh, ban than cua quy vi hodc nhitng nguoi khac lién
quan tdi viéc cham soc cho quy vi.

Chia s¢ thong tin trong truong hgp lam gidm nhe tham hoa.
DPua thong tin cua quy vi vao danh ba bénh vién.

e Chung t6i ¢ thé s& sir dung thong tin ctia quy vi cho muc dich kéu goi tai tro
dé hd trg cac t6 chire, chuong trinh va st ménh cua chung t6i trong viée cung
ccfp dich vu cham soc ddc biét ma khong co ngoai [é, nhung quy vi ¢ thé yéu
cau chiing t6i khong lién lac lai v&i quy vi. Chiing t6i c¢6 thé sir dung thong tin
nhéan khau hoc cua quy vi nhu tén, dia chi, sb dién thoai, dia chi email hodc
thong tin khac dugc phép theo luat, bao gdm tudi, ngay sinh, gidi tinh, tinh
trang bao hiém y té, ngay dich vy, bo phan dich vy, bac si diéu tri hodc thong
tin két qua dau ra.

Néu quy vi khong thé cho ching t6i blet lwwa chon cua quy vi, vi du, néu quy vi bat tinh, chiing t6i cé
thé tw chia sé thong tin ciia quy vi néu chiing t6i tin rang viéc ndy la vi lpi ich cao nhat cho quy vi.
Chiing t6i c6 thé ciing chia sé thong tin cua quy vi khi can thiét dé lam giam méi de doa
nghiém trong va sap xdy ra cho suc khoe hodc sy an toan cua quy Vvi.
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Trong céc tinh hudng
nay, chung toi khong
bao gio chia sé thong tin
cua quy vi trir khi quy
vi cho phép chiing toi
bang vin bén:

e Muc dich tiép thi.
e Ban thong tin cia quy vi.

e Chia sé hau hét cac ghi chu diéu tri tim 1y cho quy vi.

Viéc sir
dung va

tiét 19 ciia
chung t6i

Chiing t6i thuong sir dung hay chia sé thong tin sirc khée ciia quy vi nhu thé
nao?
Chung t61 thuong st dung hoac chia sé thong tin cua quy vi theo cac cach sau:

Piéu tri cho quy vi

Chung t6i c6 thé sir dung thong tin strc
khoe cua quy vi va chia sé voi nhiing
ngudi ¢6 chuyén mén khac dang diéu tri
cho quy vi.

Vi du: Chang t61 co the chia sé thong

tin strc khoe cua quy vi véi bac st gidi
thiéu hodc cham séc ban dau cua quy

Vi.

Véan hanh to chirc ciia
chung toi

Chung t6i ¢6 thé sir dung va chia sé
thong tin strc khoe ciia quy vi dé van
hanh t6 chirc ciia ching t6i, cai thién
hoat dong cham so6c cho quy vi va lién
lac v6i quy vi khi can thiét.

Vi du: Chung t61 st dung thong tin strc
khée vé quy vi dé quan ly viéc diéu tri
va dich vu cung cap cho quy vi.

Lién lac véi quy vi

Chung t6i c6 thé sir dung thong tin strc

khoe cta quy vi dé lién lac v6i quy vi:

o Theo dia chi va sb dién thoai quy vi
cung cap cho chung t6i, bao gom dé
lai 161 nhén theo s6 dién thoai.

o Véi thong tin vé cac van dé cham
soc cho bénh nhan, céc lva chon diéu
tri va cac huéng din cham soc tiép
theo.

o Véi théng tin ma quy vi c6 thé quan
tam, mo ta san phém hoac dich vu
lién quan té1 strc khde ma chung toi
cung cap.

o Theo dia chi email hodc thong tin
lién lac khac quy vi cung cap dé tro
giup chung toi trong cac hoat dong
dugc mo ta trong Thong bao nay.

Vi du: Ching t6i ¢6 thé lién lac véi quy
vi vé cac cudc hen da 1én lich hodc bi
huy, viéc dang ky hodc cap nhat bao
hiém, céc vin dé 1ap hoa don hodc
thanh toan, danh gia trudc diéu tri,
khao sat mirc d6 hai long hodc két qua
xét nghiém.

Lap hoa don dich vu
cho quy vi

Chung t6i c6 thé sir dung va chia sé
thong tin strc khoe cua quy vi dé 1ap hoa
don dich vu chiing toi d3 cung cip cho
quy vi.

Vi dy: Ching t61 st dyng thong tin strc
khoe vé quy vi dé chuan bi bao cao gui
t6i don vi bao hiém y té cia quy vi vé
cac dich vu chdm soc chiing to1 cung
cap cho quy vi.
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Chiing ti c6 thé sir dung hoic chia sé thong tin sirc khoe ciia quy vi nhu thé nao nira? Chung t6i duoc phép hodc

budc phai chia sé thong tin ctia quy vi theo nhitng cach khac nhau — thudng 13 theo cach co thé dong gop vi su tot dep

ctia cong cong, vi du nhu strc khoe cong cong va nghién ciru. Chung t6i phai dap Gmg nhiéu diéu kién trong luat trudc
khi c6 thé chia sé thong tin ctia quy vi cho cac muc dich ndy. Dé biét thém thong tin xem:
http://www.hhs.gov/ocr/privacy/hipaa/understanding/consumer/index.html.

e Chung t6i c6 thé chia sé thong tin st khoe vé quy vi cho cac tinh huéng nhat dinh

nhu:
Trg giup lién quan téi o Ngan chan dich bénh.
cic van dé sirc khoe va o Tro gitp thu hdi san pham.
an toan cong cong o Bao c4o phan tmg thudc co hai.
o Bao cdo lam dung hodc tho o tré em, nguoi gia hoac nguoi khuyét tat.
o Ngin ngira hodc giam mdi de doa nghiém trong véi sirc khoe cua bat ky ai.

e Chung t6i c6 thé chia sé thong tin stc khoe ciia quy vi cho nghién ctru duge Uy
ban nghién ctru cia BMC hodc nguoi duge chi dinh cua uy ban nay phé duyét khi
Thue hién nghién ciru khoéng can sy cho phep bang vin ban theo luat cua lién bang hodc tiéu bang. Viée
nay ciing c6 thé bao gom viée chuan bi cho nghién ciru hodc bao cho quy vi vé cac
nghién ctru quy vi c6 thé quan tam.

Tra 1oi cac yéu cau vé
hién bo phan co thé
khac

e Chung t6i ¢ thé chia sé thong tin stic khoe vé quy vi vai cac td chiic quan 1y viéc
hién bd phén co thé va cay ghép.

¢ Chung t61 s¢ chia s¢ thong tin vé quy vi néu luat tiéu bang hodc lién bang yéu cau,
Tuén thu phap luat bao gom v6i BO Y té va Dich vu Dén sinh Hoa Ky néu co quan nay mudn thay
rang chung t6i dang tuan thu luat vé quyén riéng tu cua lién bang.

Lam viéc véi bac si e Chung t6i c6 thé chia sé thong tin st khoe v6i nhan vién didu tra 4an mang dic
phap y hoic nguoi cung biét, nhan vién phap y hodc nguoi cung cap dich vu tang I¢ khi mdt ca nhan qua
cap dich vu tang I¢ doi.

e Chung t6i c6 thé chia sé thong tin sirc khoe vé quy vi:

o Cho céc yéu cau boi thuong cho nguoi lao dong.

o Cho cac muc dich thyc thi phap luét hodc véi vién chuc thyce thi phap luat.

o Vi cac co quan giam sat stic khoe cho cac hoat dong dugc phap luét cho
phép.

o Cho cac chtc nang cua chinh phi nhu quan do6i, an ninh quéc gia va Dich vy
bao vé téng thong.

o Véi cac co quan cai huin hodc lyc luong thuc thi phap luat néu quy vi 1a tu
nhan ciia mot co quan cai huan hodc mot co sé giam giir thyc thi phap luat dé
cung cép cho quy vi dich vu cham soc strc khoe; dé bao vé suc khoe va su an
toan cua chinh quy vi hodc nhiing nguoi khac; vi stc khoe va sy an toan cua
co s cai huan.

Thue hién cac yéu cau
bdi thuong cho ngudi
lao dong, thuc thi phap
luit va cac yéu ciu ciia
chinh quyén khac khac

Phan hoi cac vu kién va e Chung t6i c6 thé chia sé thong tin strc khoe vé quy vi theo yéu cau clia toa an hodc
hanh dong phap ly 1énh hanh chinh hodc d¢ tra 101 trat doi hau toa.

Trong mot s6 hoan canh, ludt lién bang cam tiét 16 ho so sir dung chat gay nghién ma khong duoc phép bang vin ban.
Ngoai ra, chung t61 thuong s€ xin quy vi cho phép hodc Iénh cua thim phan truge khi chia s¢ cac thong tin nhay cam nhét
dinh vé quy vi nhu: cac Ho so tdm 1y nhét dinh; Xét nghiém HIV hoic két qua xét nghiém; Chap thuan pha thai; Cac bénh
lay lan qua dudng tinh dyc; Két qua xét nghiém gen; Céc lién lac voi nhan vién xa hoi; Thong tin tham van vé nan nhan
bao lyc gia dinh; Thong tin tham van nan nhén tan cong tinh duc.
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Chung t6i tham gia cac san trao doi thong tin strc khoe (HIEs), nhu Massachusetts Health Information Highway (Mass
HIway) va Epic’s Care Everywhere va cung cip quyén truy cip bao mat ¢ thoi gian thuc vao thong tin vé cac nha
cung cap co lién két thong qua BMC ChartLink. 'Chung 61 str dung HIEs va ChartLink 1am phuong phap chia se, yéu
cau va nhan thong tin strc khoe dién tir voi cac t6 chirc cham soc ste khoe khac. Néu quy vi c6 cau hoi hodc néu quy
vi mudn ding ky khong tham gia chia s¢ thong tin cua quy vi thong qua HIEs hodc ChartLink, lién hé vo1 ching toi
bang cach su dung thong tin & trang cubi cung.

Trach
nhiém cia Trach nhiém cua ching toi gom nhirng gi?

chung toi

e Theo luat, chung t6i phai duy tri tinh riéng tu va an toan cho thong tin sttc khde dugc bao vé cua quy vi.

e Chung t6i s& cho quy vi biét ngay néu co xay ra vi pham c6 thé gay ton hai t6i tinh riéng tu va an toan dbi véi
thong tin ctia quy vi.

e Chang t6i phai tudn tha cac trach nhiém va thong 1& vé quyén riéng tu duoc mo tra trong Thong bao ndy va cung
cip mot ban sao cho quy vi.

e Chung 61 s& khong st dung hodc chia s¢ thong tin cia quy vi khac voi mo ta trong day trir khi quy vi cho phep
chung t6i bang vin ban. Néu quy vi cho phép ching tdi, quy vi 6 thé thay ddi quyét dinh bét ky khi nao. Hiy bao
cho chung t6i bang van ban néu quy vi thay d6i quyét dinh.

Dé biét thém thong tin xem: www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/noticepp.html.

Ching toi giir thong tin ciia quy vi bao lau?

Chung t6i luu trir thong tin stre khoe dudi dang gidy, dién tir hodc hinh anh va giit trong vong 20 nam sau xudt vién
hoic lan diéu tri cudi cung. Cac hd s0 luu trir khac dugce duy tri theo luat hoac quy dinh cua tiéu bang va lién bang.
Ban sao hudng dan luu giit ho so'y té s& duge cung cip khi ¢6 yéu cau.

Thay déi di véi Piéu khodn ciia Thong bio nay
Chung 61 co thé thay dbi cac diéu khoan cua Thong bao nay va cac thay d6i do s& ap dung cho tat ca thong tin chung toi co
vé quy vi. Thong bdo méi s& duge cung cip tai vin phong clia chung t6i va trén trang web cua chung toi khi ¢6 yéu cau.

Ngay hiéu luc ciia Thong bdao nay la thang 12 nam 2020

Boston Medical Center va cac nha cung cap sau day cua Boston HealthNet va Boston Accountable Care Orgamzatlon
chia sé thong tin strc khoe dé tham gia mot hé thong cung cép dich vu chiam soc stre khoe va tham gia mot s6 hoat
dong chung nhu danh gia lai chét luong dich vu:

Boston Healthcare for the Homeless™** Manet Community Health Center***

Codman Square Health Center™®** Mattapan Community Health Center®**

The Dimock Center* Holyoke Medical Center/Valley Health Partners**
Dorchester House Multi-Services Center™** South Boston Community Health Center***

East Boston Neighborhood Health Center* South End Community Health Center®**

Neponset Health Center* HealthFirst Family Care Center®*

Harbor Community Dental Center — Provincetown®  Harrington Health System**

Geiger Gibson Community Health Center* South Shore Hospital and Physician Hospital Organizations**
Harbor Community Health Center — Hyannis* Sturdy Memorial Hospital**

Harbor Community Health Center — Plymouth* Stanley Street Treatment Health Center**

Ellen Jones Community Dental Center — Harwich®*  Upham’s Corner Health Center*
Greater Roslindale Medical and Dental Center***  Whittier Street Neighborhood Health Center*

*=Boston HealthNet (“BHN”) | **= Boston Accountable Care Organization (“BACO”) | ***= Both BHN & BACO
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Cach lién lac véi chung toi dé yéu cau ban sao ho so'y té cua quy vi, yéu cau chinh
sua doi vdi ho so 'y te cua quy vi, yéu cau bao cdo céc tiet 19, yéu cau ap dung han che,
yéu cau lién lac bi mat hodc ndp don khiéu nai

Lién lac

véoi chung
to

720 Harrison Avenue / Doctor’s Office Building 6" Floor
Boston, MA 02118

Vanphongvéquyén oo gian thoai van phong: 617-414-1800

riéng tw S6 dién thoai mién phi: 800-586-2627

Email: PrivacyOfficer@bmec.org

Health Information Management / Medical Records Department
Ho so'y té 850 Harrison Avenue / Basement Yawkey Building
(Dé yéu cau ho so'y té) Boston, MA 02118

Sb dién thoai vin phong: 617-414-4213
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