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Welcome to Boston Medical Center



2

Our Innovation

We welcome the opportunity to take on the risk and 
responsibility for our patients’ health and plan to:

▪ Invest to reduce unnecessary healthcare utilization

▪ Address social determinants that drive health care costs 
(e.g., able to pay for air conditioner in asthmatic’s house)

▪ Partner with community organizations to better integrate 
BH, LTSS and physical health

Patients

Select ACO

Medical 
Professionals Providers Payors
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Our Mission

Our Core Purpose
Exceptional care. Without exception.
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Our Vision

Our Vision 2030
Make Boston the healthiest urban 

population in the world.
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Commitment to Health Equity
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Commitment to Health Equity
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Commitment to Health Equity
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Commitment to Diversity: Our Patients

▪ > 50% have an annual household 
income below $20,400 (close to the 
federal poverty line for a family of 3) 

▪ ~70% of our patients identify as Black 
or Hispanic

▪ ~30% do not speak English as their 
primary language
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Commitment to Diversity: Our House Staff

83 91 95 95 88

14
17 18 20 26

14%
15%

16% 17% 16%

0

20

40

60

80

100

120

140

2015-16 2016-17 2017-18 2018-19 2019-20

URiM Trainees AY 2015-2020

Residents Fellows Percentage



10

Commitment to Diversity: Our House Staff

We are a "safety net" hospital but a very unique one-one with resources and always leading with nuanced ideas-
never afraid to do what is unusual and never afraid to do what has not been done before. Dr. Thea James, Vice 
President of Mission

“ We are a ‘safety net’ hospital but a very unique one, one with resources and 
always leading with nuanced ideas- never afraid to do what is unusual and 
never afraid to do what has not been done before.”
- Dr. Thea James, Vice President of Mission


