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MCI 
MOBILE CRISIS INTERVENTION 

 
 

 

SERVING: 
 

Boston 
Allston 

Brighton 
Brookline 

Are you in need of an urgent 
crisis evaluation? Skip the ER!  

Call 1.800.981.4357 
  

About Us 

 Call us toll-free at 1.800.981.4357 and speak 
to a live, professionally trained clinician 
24/7/365. 

 Come to our urgent care center or we can 
come to you. 

 We serve all youth, adults, and families. 
 We accept all insurances, including 

uninsured/no insurance.  
 

Our Services 

 Same-day crisis evaluation  
 Brief follow-up  
 Referral to behavioral health services  
 Referral to substance use services  
 Connection to peer specialists and family 

partners  
 Interpreter services, including ASL, and staff 

that speak multiple languages 
 In-person and telehealth 

Adult MCI Urgent Care  
85 East Newton St 
Boston, MA 02118 

1st Floor 
 

Youth MCI Urgent Care 
85 East Newton St 
Boston, MA 02118 

Ground Floor 
 

Hours 
24/7/365 

 
24/7 Crisis Hotline 

1.800.981.4357 
 

Lead Agency 
Boston Medical Center 

 
Partner 

Bay Cove Human Services 
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