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If you do not have health insurance, Patient
Financial Services’ staff is available to assist you.

Call Patient Financial Services
617.414.5155

You may call to schedule an appointment with a
Patient Financial Counselor or walk in to any of
our locations.

Location and Hours of Operation:

850 Harrison Avenue

Boston, MA 02118
Yawkey Bldg., Lobby area
Monday-Friday: 8:00 am —6:30 pm
Saturday: 9:00 am — 3:00 pm

Yawkey Bldg., Mezzanine Floor
Monday-Friday: 8:00 am —5:00 pm

720 Harrison Avenue

Boston, MA 02188
Preston Bldg., Reqistration
Monday-Thursday: 8:30 am - 3:00 pm
Friday: 8:30 am - 12:30pm

Appt date: Time:
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Documents needed to complete
your application

Proof of Household Income (for every working adult
household member), such as:
e  Two recent pay-stubs
e Social security award letter
e Income tax return and schedule C (only if self
employed)
e Unemployment compensation

A Picture ID (for every adult household member)
such as:
o Driver's license, or other government issued

identity card with photo
e Draft record or military card
e StudentID

e  Passport photo
(Ask about other forms of identification if none of the
above is available)

Citizenship Verification must be provided for U.S.
citizens. Documents accepted by MassHealth
include:

o Birth certificate

e Passport

o  Certified hospital record
(Ask about other forms of citizenship verification if none
of the above is available)

Proof of Immigration Status for noncitizens, who
wish to apply for medical assistance other than
Limited MassHealth, such as:

o Legal permanent resident card

e Naturalization certificate

Asset Information, if you are over 65, including but
not limited to:

e Bank statements, life insurance, value of
property and vehicles.
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